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UNEMPLOYMENT BENEFITS, INSURANCE AND SERVICES 

UNEMPLOYMENT INSURANCE 

Administrator: Alabama Department of Industrial Relations  

Description: The Unemployment Compensation Division of the Alabama Department of 

Industrial Relations pays unemployment benefits to qualified workers who are unemployed or 

working reduced hours, through no fault of their own. Workers must meet specific eligibility 

requirements in order to qualify for unemployment benefits. These payments are meant to 

provide Alabama workers with basic financial help until work can be found.  

Phone: 1-334-242-8025 

Website: https://dir.alabama.gov/uc/ICCS/  

 

UNEMPLOYMENT  COMPENSATION (UC) BENEFIT RIGHTS AND RESPONSIBILITIES HANDBOOK 

Administration: Alabama Department of Industrial Relations 

Description: A handbook, prepared by the UC Division of the Alabama Department of 

Industrial Relations, to explain both the UC program and its requirements. The pamphlet gives 

instructions on the process of applying for and receiving unemployment benefits.  

Website:  http://dir.alabama.gov/docs/guides/uc_brr.pdf 

 

UC PROGRAM- FREQUENTLY ASKED QUESTIONS  

Administration: Alabama Department of Industrial Relations 

Description: A compilation of common questions from workers regarding the UC program 

including filing processes, required documents and eligibility information.  

Website: http://dir.alabama.gov/uc/claims.aspx 

 

UC PROGRAM CONTACT INFORMATION  

Administration: Alabama Department of Industrial Relations 

Description: Important contact information if you need to speak to someone regarding a new 

UC claim, an existing account, or problems with your claim.  

Website: http://dir.alabama.gov/contacts/UC_QA_INFORMATION.aspx 

 

ALABAMA EMPLOYMENT AND TRAINING ONLINE TOOLS 

Description: The Alabama State Government provides links to multiple websites and programs 

including job listings and training options together on this site.  

Website: 

http://www.alabama.gov/portal/secondary.jsp?page=Working_EmploymentandTraining  

 

REGIONAL JOB FAIRS  

Administration: Alabama Department of Industrial Relations  

https://dir.alabama.gov/uc/ICCS/
http://dir.alabama.gov/docs/guides/uc_brr.pdf
http://dir.alabama.gov/uc/claims.aspx
http://dir.alabama.gov/contacts/UC_QA_INFORMATION.aspx
http://www.alabama.gov/portal/secondary.jsp?page=Working_EmploymentandTraining
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Description: The Alabama Career Center System posts job fair locations and information from 

in and around the state on the website below.  

Website: http://es.dir.alabama.gov/local/jobfair.html  

 

CAREER READINESS CERTIFICATES  

Administration: Alabama Career Services- Governor’s Office of Workforce Development 

Description: A Career Readiness Certificate provides job seekers with an additional tool to add 

to a resume or diploma. The certificate provides employers evidence of credentials and skills you 

may possess as a potential new employee.  

Contact: 334-293-4700 

Website: http://www.careerreadyalabama.com/2_jobseekers.html 

 

COBRA CONTINUATION COVERAGE  

Administrator: U.S. Department of Labor 

Description: The Consolidated Omnibus Budget Reconciliation Act (COBRA) provides 

continued health coverage, for limited periods of time, to workers and their families who lose 

health benefits provided by their group health plan.  Under certain circumstances, such as 

voluntary or involuntary job loss, reduction in the hours worked, transition between jobs, death, 

divorce, and other life events, eligible workers may extend their health benefits through COBRA. 

Qualified individuals may be required to pay the entire premium for coverage up to 102 percent 

of the cost to the plan. Also, under the American Recovery and Reinvestment Program, eligible 

individuals who became involuntarily unemployed between September 1, 2008 and December 

31, 2009 may qualify for reduced COBRA premiums.  

Contact: 1-866-444-3272 

Website: http://www.dol.gov/dol/topic/health-plans/cobra.htm  

 

 

LOCAL CAREER SERVICES OFFICES WITHIN THE DISTRICT  

Andalusia: 1000 Dannelly Boulevard (Lurleen B. Wallace Community College)  

(334) 881-2304 

Dothan: 787 Ross Clark Circle 

(334) 792-2121  

Enterprise: 2021 Boll Weevil Circle 

(334) 347-0044 

Eufaula: 511 State Docks Road 

(334) 687-3551 

Greenville: 117 West Commerce Street 

(334) 382-3128 

Luverne: 886 Glenwood Road 

http://es.dir.alabama.gov/local/jobfair.html
http://www.careerreadyalabama.com/2_jobseekers.html
http://www.dol.gov/dol/topic/health-plans/cobra.htm
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(334) 335-2300 

Montgomery: 1060 East South Boulevard 

(334) 286-1746 

Troy: 1023 South Brundidge Street 

(334) 566-3920 

 

FEDERAL CAREER SERVICES OPTIONS  

Administrator: U.S. Department of Labor- Employment and Training Administration  

Description: The federal government provides a website, though the Department of Labor, with 

access to a number of tools for job searching, training options and unemployment benefits.  

Websites: http://www.doleta.gov/jobseekers/online_career_resources.cfm 

      

CAREER SERVICES LOCATOR  

Administrator: U.S. Department of Labor- Employment and Training Administration 

Description: This website helps job seekers locate the local workforce and career assistance 

offices near them.  

Contact: 877-348-0502 

Website:  http://www.servicelocator.org/  

 

ALABAMA JOB BANK  

Description: Alabama Career Services System provides a website with a searchable database of 

job listings.  

Website: https://joblink.alabama.gov/ada/  

 

READY TO WORK JOB TRAINING  

Administrator: AIDT 

Description: Ready to Work provides job training and entry level skills to adults with job 

experience and limited academic background. The program provides necessary job skills for 

positions with businesses and employers throughout the state.  

Contact: Sherry DeLoach 205-507-3486 

Website: http://www.aidt.edu/ready-to-work/  

 
VA Educational and Vocational Counseling 

Administrator:  Department of Veteran Affairs 

Description: Educational and Vocational Counseling can assist you with career counseling, job 

searching, educational qualifications and job training.  

Contact:  800-827-1000 

Website:  http://www.vba.va.gov/bln/vre/vec.htm  

     http://www.vetsuccess.gov/ 

http://www.doleta.gov/jobseekers/online_career_resources.cfm
http://www.servicelocator.org/
https://joblink.alabama.gov/ada/
http://www.aidt.edu/ready-to-work/
http://www.vba.va.gov/bln/vre/vec.htm
http://www.vetsuccess.gov/
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FUNDING ASSISTANCE 
 

FEDERAL GOVERNMENT ASSISTANCE PROGRAM 

Administration: A partnership of federal agencies 

Description: Online access to federal government assistance programs from 17 different 

agencies. This website allows job seekers to search the database for programs that may fit their 

personal needs according to their location and employment status.  

Website: http://www.govbenefits.gov/govbenefits_en.portal 

 

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) IN ALABAMA  

Administrator: Alabama Department of Human Resources- Food Assistance Division 

Description: Alabama DHR provides low income households with monthly assistance to meet 

food and nutritional needs. The USDA administers this program and sets the eligibility 

requirements that must be met in order to qualify for the assistance.  

Contact: 334-242-1310 

Website: http://www.dhr.state.al.us/page.asp?pageid=159  

 

WORK OPPORTUNITY TAX CREDIT  

Administrator: Alabama Department of Industrial Relations- Employment Services Division 

Description: This federal tax credit provides incentives for employers to hire individuals who 

face certain barriers to employment. Individuals who qualify their employers for receiving this 

tax credit are those who receive assistance through a number of programs including SNAP, SSI 

and disabled or unemployed veterans.  

Contact: 334-242-8019 

Website: http://wotc.alabama.gov/  

 

CHILD AND DEPENDENT CARE CREDIT 

The Child and Dependent Care Credit program can reduce your tax by claiming the credit for 

child and dependent care expenses on your Federal income tax return. 

Website: http://www.irs.gov/newsroom/article/0,,id=106189,00.html  

 

EARNED INCOME TAX CREDIT (EITC) 

This program offers a Federal income tax credit for working individuals and families who earned 

less than $48,279 during 2009.  

Website:  http://www.irs.gov/individuals/article/0,,id=96466,00.html  

      http://www.irs.gov/individuals/index.html  

 

 

http://www.govbenefits.gov/govbenefits_en.portal
http://www.dhr.state.al.us/page.asp?pageid=159
http://wotc.alabama.gov/
http://www.irs.gov/newsroom/article/0,,id=106189,00.html
http://www.irs.gov/individuals/article/0,,id=96466,00.html
http://www.irs.gov/individuals/index.html
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WORKFORCE ASSISTANCE 
 

ALABAMA WORKFORCE DEVELOPMENT DIVISION  

Administrator: Alabama Department of Economic and Community Affairs  

Description: The Workforce Development Division of ADECA provides links to information 

about various training programs offered by the state.  

Website: http://www.adeca.alabama.gov/Workforce%20Development/default.aspx  

 

EMPLOYMENT/ INDUSTRIAL TRAINING OPPORTUNITIES 

Administrator: Alabama Industrial Development Training through Alabama Community 

College Systems 

Description: AIDT provides seminars and classes to help workers develop interview skills and 

gain valuable job-specific training in the industrial sector.  

Website: http://es.dir.alabama.gov/local/AIDT/?rand=675115  

 

MANUFACTURING INDUSTRY TRAINING AND SERVICES  

Administrator: Alabama Technology Network of the Alabama Community Colleges  

Description: This network links many of Alabama’s colleges and universities with the 

Economic Development Partnership of Alabama to provide training and other services to the 

manufacturing industry.  

Website: http://www.atn.org/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.adeca.alabama.gov/Workforce%20Development/default.aspx
http://es.dir.alabama.gov/local/AIDT/?rand=675115
http://www.atn.org/
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HEALTH COVERAGE 
 

ALABAMA HEALTH COVERAGE TAX CREDIT 

Description:  This tax credit covers up to 80% of health care premiums for eligible trade-

affected workers and their families who have been displaced or lost their pensions. Monthly 

payments are made directly to a health plan administrator on behalf of participants, allowing 

them to receive the benefit on the tax credit at the time of need. 

Website: http://alhctc.info/  

Eligibility Requirements: http://www.irs.gov/individuals/article/0,,id=185800,00.html 

 

ALABAMA MEDICAID PROGRAMS 

Administrator: Alabama Medicaid Agency/ U.S. Department of Health and Human Services 

Description: The Medicaid program helps eligible low income individuals and families pay for 

their medical and health care needs.  

Contact: 334-242-5000 or for basic eligibility requirements call 800-362-1504 

Website: http://www.medicaid.state.al.us/  

 

VETERANS HOSPITALS 

Description: The U.S. Department of Veterans Affairs provides a listing, along with contact 

information, of the VA Medical Centers and Clinics in Alabama.  

Website:  http://www2.va.gov/directory/guide/state.asp?STATE=AL&dnum=1  

 

COUNTY HEALTH DEPARTMENTS 

Administrator: Alabama Department of Public Health  

Description: The ADPH has health departments in each county in Alabama in order to provide 

residents with access to health care services. By visiting the website below you will find the 

location of the Health Department in your county, along with contact information for the same.  

Website: http://www.adph.org/administration/Default.asp?id=505  

    PDF Full List- http://www.adph.org/administration/assets/countylist.pdf  

 

PRESCRIPTION ASSISTANCE PROGRAMS  

Administrator: The Pharmaceutical Research and Manufacturers of America  

Description: The Partnership for Prescription Assistance helps eligible patients without 

prescription drug coverage receive free and low cost medicines. Their website also offers 

information about Medicare, Medicaid and Children’s Health Insurance Programs and includes a 

search engine for locating a free health clinic near you.  

Website: http://www.pparx.org/en  

 

 

http://alhctc.info/
http://www.irs.gov/individuals/article/0,,id=185800,00.html
http://www.medicaid.state.al.us/
http://www2.va.gov/directory/guide/state.asp?STATE=AL&dnum=1
http://www.adph.org/administration/Default.asp?id=505
http://www.adph.org/administration/assets/countylist.pdf
http://www.pparx.org/en
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HIV/AIDS TREATMENT INFORMATION  

Description: The Alabama Department of Public Health provides information and links to 

various services and medical facilities which provide services to those suffering from HIV and 

AIDS.  

Website: http://www.adph.org/aids/ 

 

AIDS ALABAMA  

Description: AIDS Alabama provides support services, such as health care, transportation and 

housing, to people throughout Alabama who suffer from HIV and AIDS.  

Website: http://www.aidsalabama.org/programs.html 

 

PRESCRIPTION MEDICATION SERVICES  

Description: A compiled list of various organizations and businesses which provide individuals 

with prescription assistance.  

Website: http://www.medicaid.alabama.gov/documents/apply/2A-General/2.1_RxAssistance.pdf  

 

ALABAMA FAMILY TRUST  

Description: This non-profit organization was created by the Alabama State Legislature to help 

families plan for the long-term care and financial security of the physically and mentally 

disabled.  The Alabama Family Trust walks individuals through the process of setting up a trust 

account to serve the ongoing and future needs of loved ones.  

Contact: 800-711-1303 

Website: http://www.alabamafamilytrust.com/  

 

ALL KIDS ALABAMA 

Administrator:  Alabama Department of Public Health 

Description: ALL Kids is a low-cost, comprehensive healthcare coverage program for children 

under age 19.  Benefits include regular check-ups and immunizations, sick child doctor visits, 

prescriptions, vision and dental care, hospitalization, mental health and substance abuse services, 

and much more.  ALL Kids uses Blue Cross Blue Shield of Alabama to provide medical and 

mental health and substance abuse services through their preferred provider network.   

Contact:  888-373-Kids (5437) 

Website:  http://www.adph.org/allkids/ 

 

 

 

 

 

http://www.adph.org/aids/
http://www.aidsalabama.org/programs.html
http://www.medicaid.alabama.gov/documents/apply/2A-General/2.1_RxAssistance.pdf
http://www.alabamafamilytrust.com/
http://www.bcbsal.org/
http://www.adph.org/allkids/
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GENERAL ASSISTANCE AND HUMAN SERVICES 
 

FAMILY FINANCIAL ASSISTANCE  

Administrator: Alabama Department of Human Resources- Family Assistance Division 

Description: The Family Assistance Division provides benefits and services to low income 

families that may need support services for the care of their dependent children. FAD provides 

financial support, job training and child care assistance to help families meet the needs of minor 

children.  

Contact: 334-242-1773 or 334-242-1950 

Website: http://www.dhr.state.al.us/page.asp?pageid=357  

 

EMERGENCY FOOD ASSISTANCE  

Administrator: U.S. Department of Agriculture- Food and Nutrition Service 

Description: The USDA administers The Emergency Food Assistance Program (TEFAP) which 

seeks to meet the nutritional needs of low-income individuals and families. The USDA 

distributes food supplies in this program to state distributing agencies which then provide it to 

eligible individuals.  

Alabama Contact: Mr. Frank Speed, Administrator 

5303 Gordon Persons Bldg. 

P.O. Box 302101 

Montgomery, AL 36130-2101  

Tel: (334) 242-8237 

Email: fspeed@alsde.edu  

Website: http://www.fns.usda.gov/fdd/programs/tefap/   

 

SALVATION ARMY  

Description: The Salvation Army is an international Christian organization that offers a range of 

services to those in need such as food, clothing, housing and emergency financial assistance.  

Website: http: www.uss.salvationarmy.org/uss/www_uss_alm.nsf/  

Montgomery: 2840 Highland Ave.  

Contact: 334.269.2018 

Troy: 509 S. Brundidge St.  

Tel: 334.808.1069 

Andalusia: 220 S. Cotton St.  

Contact: 334.222.0351 

Ozark: 154 E. Broad St.  

Contact: 334.445.3070 

Enterprise: 1919-B East Park Ave.  

Tel: 334.393.8244 

http://www.dhr.state.al.us/page.asp?pageid=357
mailto:fspeed@alsde.edu
http://www.fns.usda.gov/fdd/programs/tefap/
http://www.uss.salvationarmy.org/uss/www_uss_alm.nsf/
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RURAL DEVELOPMENT  

Administrator: The U.S. Department of Agriculture- Rural Development 

Description: The USDA’s Rural Development Programs can be helpful to individuals, farmers 

and community leaders in rural areas by providing funding and programs to meet their particular 

development needs. Rural Development offers help with individual housing needs and farming 

assistance.  

Website: http://www.rurdev.usda.gov/  

Dothan: 205 W. Adams St. (334-793-7819) 

Ozark: 202 S. Highway 123, Suite H (334-774-4926) 

Opelika: 600 S. 7
th

 St., Suite 1 (334-745-7638) 

Montgomery: 4121 Carmichael Road, Suite 601, Sterling Centre (334-279-3400) 

 

THE FOOD BANK OF EAST ALABAMA  

Description: The Food Bank of East Alabama collects and distributes food and other essentials 

to people in need across east central Alabama.  

Contact: 334-821-9006 

Website: http://www.foodbankofeastalabama.com/  

 

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)  

Administration: Alabama Department of Economic and Community Development  

Description: LIHEAP uses federal funds, administered though ADECA, to help low-income 

households cover their energy costs. Specifically, these funds focus on assisting with the costs of 

heating and cooling homes and in making homes more energy efficient.  

Contact: 334-242-4909 

Website: http://216.226.178.189/txtlstvw.aspx?LstID=d9aead61-987c-4dae-a648-c48bcff32da9  

 

FINANCIAL ASSISTANCE FOR INDIVIDUALS WITH DISABILITIES  

Description: Alabama Council for Developmental Disabilities provides links to sources that 

may be helpful for individuals or families with members who are developmentally disabled. 

These sources provide services and financial assistance for a variety of needs.  

Website: http://www.acdd.org/content.asp?id=218298  

 

CHILD SUPPORT SERVICES  

Administrator: Alabama Department of Human Services- Child Support Enforcement Division 

Description: The Child Support Enforcement (CSE) Division of Alabama DHR is a joint effort 

between federal and state programs to offer a variety of child support services to families in 

need. The CSE provides families help in establishing paternity, enforcing and obtaining child 

support payments and overseeing compliance with court orders, among other services.  

http://www.rurdev.usda.gov/
http://www.foodbankofeastalabama.com/
http://216.226.178.189/txtlstvw.aspx?LstID=d9aead61-987c-4dae-a648-c48bcff32da9
http://www.acdd.org/content.asp?id=218298
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Contact: 800- 284-4347 or 334-242-0210 

Website:  http://www.dhr.state.al.us/page.asp?pageid=288  

 

CHILD PROTECTION SERVICES  

Administrator: Alabama Department of Human Services- Child Protective Services  

Description: The Office of Child Protective Services offers information and help in many areas 

including maintaining the Child Abuse and Neglect database, reviewing and administering 

applications for travel, foster services and adoption, and providing consultation services.  

Contact: 334-242-9500 

Email: fsd@dhr.alabama.gov  

Website: http://www.dhr.state.al.us/page.asp?pageid=312  

 

SARCOA 

Description: Southern Alabama Regional Council on Aging is an Area Agency on Aging 

serving the seniors of Barbour, Coffee, Covington, Dale, Geneva, Henry and Houston counties of 

southeast Alabama. SARCOA is a vibrant and dynamic organization continually seeking ways to 

better serve the rapidly growing senior population through planning, coordinating and 

developing community levels of service. As the regional focal point for senior services, 

SARCOA's focus today and everyday is to provide services which improve the quality of life and 

enhance the independence of the seniors of our area. 

Contact:  334-793-6843 or 800-239-3507 

Website:  http://www.sarcoa.org/ 

 

ALABAMA’S CONTINUUMS OF CARE- HOMELESS ASSISTANCE  

Description: Governor Bob Riley has compiled a listing of the locations and contact information 

for organizations throughout Alabama providing various services and assistance to homeless 

individuals.  

Website: http://www.servealabama.gov/homelessness/ContinuumsOfCare.htm  

 

TRANSITIONAL LIVING PROGRAM FOR HOMELESS YOUTH 

Description: The Transitional Living Program provides homeless youth with stable, safe living 

accommodations for up to 18 months. The TLP provides services to help young people develop 

skills necessary to move to independence and life as healthy, productive adults.  

Contact:  800-621-4000 or 334-265-2652 (Montgomery Group Home)  

Website:  http://ncfy.acf.hhs.gov/locate/al.htm  

 

211 CALL CENTER 

Description: 2-1-1 is an easy to remember, free-to-the-user phone number linking people with 

the health and human services they need, such as basic human needs, physical and mental health, 

http://www.dhr.state.al.us/page.asp?pageid=288
mailto:fsd@dhr.alabama.gov
http://www.dhr.state.al.us/page.asp?pageid=312
http://www.sarcoa.org/
http://www.servealabama.gov/homelessness/ContinuumsOfCare.htm
http://ncfy.acf.hhs.gov/locate/al.htm
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employment support, support for older Americans and persons with disabilities, and support for 

children, youth and families.  Dialing 2-1-1 connects the caller to a specialist who can assess the 

caller’s needs and link the caller to the right service(s) using a comprehensive database of 

services, whether federal, state and local government, faith-based or non-profit. 

Website:  http://www.211connectsalabama.org 

 

ALABAMA WEATHERIZATION ASSISTANCE PROGRAM 

Administrator:  Alabama Department of Economic and Community Affairs 

The Weatherization Program is designed to save energy and enhance the self-sufficiency of low-

income families by helping them to reduce their home heating and cooling bills. In order to 

receive assistance, the applicant's income must not exceed 150 percent of the established poverty 

level for the state of Alabama. Weatherization assistance may include installing insulation, 

replacing or repairing windows and doors, sealing of air leaks, patching small areas of the roof, 

or under skirting. ADECA administers this program through the Community Action Agencies 

across the state. 

Contact:  334-242-4909 

Website:  

http://www.adeca.alabama.gov/C14/Weatherization%20Assistance%20Prog/default.aspx 

 

FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA) 

Description: The Free Application for Federal Student Aid (FAFSA) is an application used by 

virtually all two and four-year colleges, universities, and career schools for awarding Federal, 

state, and college-funded student aid. 

Contact:  800-433-3243 

Website:  http://www.fafsa.ed.gov/  

 

TRIO EDUCATIONAL OPPORTUNITY CENTERS 

Administrator:  U.S. Department of Education 

Description: The TRIO Educational Opportunity program provides information on financial and 

academic assistance and admission help for qualified adults desiring to pursue a program of 

postsecondary education.  

Contact:  202-502-7600 or 202-502-7857 or 202-219-7074 

Website:  http://www2.ed.gov/programs/trioeoc/index.html  

 

TRIO STUDENT SUPPORT SERVICES 

Administrator:  U.S. Department of Education 

Description: The SSS program provides support services to low-income students, first 

generation college students, and disabled students enrolled in post-secondary education 

programs. Eligible students may receive (among other services) personal and academic career 

http://www.211connectsalabama.org/
http://www.adeca.alabama.gov/C14/Weatherization%20Assistance%20Prog/default.aspx
http://www.fafsa.ed.gov/
http://www2.ed.gov/programs/trioeoc/index.html
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counseling, career guidance, instruction, mentoring, and tutoring. The goal of SSS program is to 

increase the college retention and graduation rates of its participants and help students make the 

transition from one level of higher education to the next. 

Contact:  202-502-7600 or 202-502-7857 or 202-219-7074 

Website:  http://www2.ed.gov/programs/triostudsupp/applicant.html  

 

TRIO UPWARD BOUND 

Administrator:  U.S. Department of Education 

Description: The TRIO Upward Bound program helps to generate skills and motivation 

necessary for success in education beyond high school among low-income and potential first-

generation college students and veterans. The goal of the program is to increase the academic 

performance and motivation levels of eligible enrollees so that such persons may complete 

secondary school and successfully pursue postsecondary educational programs. 

Contact:  202-502-7600 or 202-502-7857 or 202-219-7074 

Website: http://www2.ed.gov/programs/trioupbound/applicant.html  

 

ALABAMA HEAD START AND EARLY HEAD START 

Description: The Alabama Head Start program (for children ages 3-5) and Early Head Start 

program (for pregnant women, infants, and toddlers) promote school readiness for children in 

low-income families by providing comprehensive educational, health, nutritional, and social 

services. Parents play a large role in the programs, both as primary educators of their children 

and as participants in administering the programs locally. Both programs provide pre-literacy 

and literacy experiences in a multi-cultural environment. Parents are also provided social 

services, including assistance with child care. Services are also available to migrant and seasonal 

farm worker families. 

Contact:  334-223-0502 

Website:  http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices#map-home  

      http://children.alabama.gov/Default.aspx?catid=9  

 

 

 

 

 

 

 

 

http://www2.ed.gov/programs/triostudsupp/applicant.html
http://www2.ed.gov/programs/trioupbound/applicant.html
http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices#map-home
http://children.alabama.gov/Default.aspx?catid=9
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COUNSELING SERVICES- HOUSING, FINANCIAL AND LEGAL 

 

FEDERAL HOME LOAN MODIFICATION AND REFINANCING OPTIONS 

Administration: U.S. Department of Housing and Urban Development  

Description: The Home Affordable Refinance and Modification Programs give eligible home 

owners an opportunity to lower their monthly mortgage payments and make them more 

affordable.  

Contact: 888-995-HOPE (4673) 

Website:  http://www.makinghomeaffordable.gov/  

 

HOUSING ASSISTANCE 

Administration: Alabama Housing Financial Assistance  

Description: The AHFA is a public corporation that operates as an instrumentality of the State 

of Alabama to help low and middle income families find affordable housing options. Through 

programs for lenders, renters and working with Habitat for Humanity, AHFA has helped 

thousands of Alabamians into their homes.  

Contact: 334-244-9200 or 800-325-2432 

Website: http://www.ahfa.com/  

 

HOUSING COUNSELING SERVICES 

Description: This page provides a list of Housing Counselors in Alabama who have been 

approved by the U.S. Department of Housing and Urban Development. Beware of anyone asking 

you to pay a fee for home counseling services or loan modifications. HUD approved counselors 

are free.  

Website: 

http://www.hud.gov/offices/hsg/sfh/hcc/fc/index.cfm?&webListAction=search&searchstate=AL

&filterSvc=dfc  

 

FINANCIAL COUNSELING SERVICE 

Description: The Consumer Credit Counseling Service is a non-profit organization that provides 

financial counseling to help families and individuals in Alabama manage their money. This 

organization is recognized by both the State of Alabama and the U.S. Government. Call the 

number below to set up a counseling session in one of the offices in the Second District 

(Montgomery, Dothan, Enterprise, Fort Rucker).  

Contact: 800-662-6119 

Website:  https://budgethelp.com/main/main.html  

 

 

 

http://www.makinghomeaffordable.gov/
http://www.ahfa.com/
http://www.hud.gov/offices/hsg/sfh/hcc/fc/index.cfm?&webListAction=search&searchstate=AL&filterSvc=dfc
http://www.hud.gov/offices/hsg/sfh/hcc/fc/index.cfm?&webListAction=search&searchstate=AL&filterSvc=dfc
https://budgethelp.com/main/main.html
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FREE AND LOW COST LEGAL SERVICES  

Description: Alabama Legal Help provides a guide to free and low cost legal services 

throughout Alabama according to your legal needs.  

Website: http://www.alabamalegalhelp.org/AL/index.cfm  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.alabamalegalhelp.org/AL/index.cfm
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PUBLIC LIBRARIES 

 
AUTAUGA COUNTY  

Autauga Prattville Public Library 

254 Doster Street 

Prattville, AL 36067 

Phone: (334) 365-3396 

Website: http://www.appl.info/ 

 

BARBOUR COUNTY  

Clio 

 Elton B. Stephens Library 

17 School Street 

Clio, AL 36017 

Phone: (334) 397-2911 

 

Louisville Public Library 

1951 Main Street 

Louisville, AL 36048 

Phone: (334) 266-5210 

 

Clayton  

Town and County Public Library 

45 North Midway Street 

Clayton, AL 36016 

Phone: (334) 775-3506 

 

Eufaula Carnegie Library 

217 North Eufaula Avenue 

Eufaula, AL 36027 

Phone: (334) 687-2337 

Website:  http://www.ecl.lib.al.us/ 

 

BULLOCK  COUNTY  

Union Springs Public Library 

103 North Prairie Street 

Union Springs, AL 36089 

Phone: (334) 738-2760 

 

http://www.appl.info/
http://www.ecl.lib.al.us/
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BUTLER COUNTY  

Union Springs Public Library 

103 North Prairie Street 

Union Springs, AL 36089 

Phone: (334) 738-2760 

Website: http://www.gbcpl.org/  

 

COFFEE COUNTY  

Elba Public Library 

406 Simmons Street 

Elba, AL 36323 

Phone: (334) 897-6921 

Enterprise Public Library 
101 East Grubbs Street 

Enterprise, AL 36330 

Phone: (334) 347-2636 

Website: http://www.enterpriselibrary.org/  

CONECUH COUNTY  

Evergreen Public Library 

119 Cemetery Avenue 

Evergreen, AL 36401 

Phone: (251) 578-2670 

 

COVINGTON  COUNTY  

Andalusia Public Library 

212 South Three Notch Street 

Andalusia, AL 36420 

Phone: (333) 333-3333 

Florala Public Library 
1214 Fourth Street 

Florala, AL 36442 

Phone: (334) 858-3525 

Opp Public Library 

1604 North Main Street 

Opp, AL 36467 

Phone: (334) 493-6423 

Website: http://www.opplibrary.com/  

 

http://www.gbcpl.org/
http://www.enterpriselibrary.org/
http://www.opplibrary.com/
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CRENSHAW COUNTY  

Brantley Public Library 

10 Mlk Dr. 

Brantley, AL 36009 

Phone: (334) 527-8624 

 

Luverne Public Library 
148 East Third Avenue 

Luverne, AL 36049 

Phone: (334) 335-5326 

Website: http://library.luverne.org/  

 

DALE COUNTY  

Ariton 

Dot Laney Memorial Library 

30 West Main Street 

Ariton, AL 36311 

Phone: (334) 762-2463 

Ozark-Dale County Public Library 

416 James Street 

Ozark, AL 36360 

Phone: (334) 774-5480 

Website: http://www.odcpl.com/ 

Midland City  

Mary Berry Brown Memorial Library 

1318 Hinton Waters Ave 

Midland City, AL 36350 

Phone: (334) 983-3511 

Newton Public Library 
209 Oates Dr. 

Newton, AL 36352 

Phone: (334) 299-3316 

Daleville Public Library 
308 Donnell Boulevard 

Daleville, AL 36322 

Phone: (334) 503-9119 

ELMORE COUNTY  

Millbrook Public Library 
3650 Grandview Road 

http://library.luverne.org/
http://www.odcpl.com/
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Millbrook, AL 36054 

Phone: (334) 285-6688 

Website: http://library.cityofmillbrook.org/  

Wetumpka Public Library 
212 South Main Street 

Wetumpka, AL 36092 

Phone: (334) 567-1308 

Website: http://www.wetumpkalibrary.com/  

GENEVA COUNTY  

Geneva - Emma Knox Kenan Public Library 

312 South Commerce Street 

Geneva, AL 36340 

Phone: (334) 684-2459 

Website: http://www.genevapubliclibrary.org/  

Hartford - Mcgregor-Mckinney Public Library 

101 East Fulton Street 

Hartford, AL 36344 

Phone: (334) 588-2384 

Samson Public Library 
200 North Johnson Street 

Samson, AL 36477 

Phone: (334) 898-7806 

Slocomb Public Library 

132 North Washington Street 

Slocomb, AL 36375 

Phone: (334) 886-0990 

HENRY COUNTY  

Abbeville Memorial Library 

301 Kirkland Street 

Abbeville, AL 36310 

Phone: (334) 585-2818 

Headland -Blanche R. Solomon Memorial Library 

17 Park Street 

Headland, AL 36345 

Phone: (334) 693-2706 

 

 

http://library.cityofmillbrook.org/
http://www.wetumpkalibrary.com/
http://www.genevapubliclibrary.org/
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HOUSTON COUNTY  

Dothan / Houston-Love Memorial Library 

212 West Burdeshaw Street 

Dothan, AL 36303 

Phone: (334) 793-9767 

 

LOWNDES COUNTY  

White Hall Public Library 
640 Freedom Road 

White Hall, AL 36040 

Phone: (334) 874-7323 

Hayneville/Lowndes Co. Pub. Library 

4 Washington Street 

Hayneville, AL 36040 

Phone: (334) 548-2682 

MONTGOMERY COUNTY  

Montgomery City-County Public Library 

245 High Street 

Montgomery, AL 36104 

Phone: (334) 240-4300 

Website: http://www.mccpl.lib.al.us/  

 

PIKE COUNTY  

Brundidge - Tupper Lightfoot Memorial Library 

164 South Main Street 

Brundidge, AL 36010 

Phone: (334) 735-2145 

Troy Public Library 
300 North Three Notch Street 

Troy, AL 36081 

Phone: (334) 566-1314 

 

 

 

http://www.mccpl.lib.al.us/

